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Good afternoon
Here is what going on with your property on 03 Jun 2024 (7] l

35 46 11 18 8 0 O unbeatable

New bookings In-house Arrivals Cancellations On hold No shows
Departures
_ Hotels | Vacation Rentals
@ Expedia Reservation Rates & Inventory
14168396146 Jun 02, 2024 04:00 PM - Jun 03, 2024 10:00 AM
Jordan Prince SFBOOKING_24129_18285 - (Standard) Thu 30 May, 2024 v =
Tremblay lH Hotels.com

Jun 01, 2024 04:00 PM - Jun 03, 2024 10:00 AM

e Property management system
e Channel manager

Hesa??uw i e e Booking engine

ing Bed - e Revenue manager

004388883965
| Rooms Thu 30 May, 24 Fri 31 May, 24 Sat 01 Jun, 24
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——-
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0 May 30, 2024 04:00 PM - Jun 03, 2024 10:00 AM
* POS/Shops
SFBOOKING_24129_18177 - (Non-Refundable) . 109 ® Chels.. Q Ice You 0 @
e May 27, 2024 04:00 PM - Jun 03, 2024 10:00 AM Booking.com ° Expenses Mma nager

131 (@) Carlo.. G Shan.. ® REVI@WS management
® Stock management

132 ©
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Intuitive
calendar

easy | modern | practical

Drag and drop calendar
Automated room allocations
Quick walk-ins & check-ins
Balance due indicator
Hourly bookings

OTA logo indicator

Easy color codes
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Rooms Tue Jun 0: 2024
220 Ekaterin... Harris{on Christensen
® 2041 Fritz J‘ﬂarata @ -
® 2042 William ...  Ryoji ‘Kuwae Neto [ ¢
\
202-1 Hiroshi Katabami ‘"
® 202-2 GOKYIL ODABAS ’ ﬂ
® 202-3 Priscilla Mendes #
® 20311 ELIAS TOURNEUX B
® 203-2 LauraPr.. Eve H;urault Q 0
205-1 Amy Ny...
205-2 Blocked
® 2071
® 207-2
® 207-3 Yoojin Yi...
® 3011 Merry Damayanti |Q
® 301-2 Gauvin Marie-Camille (Ip
® 301-3 Carina Lehming e
® 301-4 Park I;logyeong e
® 30211 Kirsty N...
® 302-2 Georgin...

Jun04-10 B

Wed Jun 05 2024 Thu Jun 06 2024

Julia Ldiger ‘:’

Charles Snyder o

Minh Khoi Nguyen 0

Blocked

Sandra Felteau ‘:'

Unassigned (2)

Fri Jun 07 2024 Sat Jun 08 2024 SunJun 09 20
Lisa Bovyn {I) B

Funa Yamaguchi @ &8 yannick ts

Jared Picou e i

Mayke Gij

Ermal Mustafi |I’ i

Tara Atleo e Wei Wei 0

| Yasodha Selvaraj [ f¢
lliana Nsoka Banbe Q B eae

Lena Owald 0

Yuliia Bezverkha 6 e

Caitlin Lyons ‘I) e




Jun 04 - 10 (3 unassigned (2)

d Jun 05 2024 Thu Jun 06 2024

Julia Ldiger e

Charles Snyder 0

Minh Khoi Nguyen o

Blocked

Sandra Felteau 0

FriJun 07 2024

Funa Yamaguchi Q@

Jared Picou e 3

Tara Atleo 0

Caitlin Lyons () 22
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Sat Jun 08 2024 Sun Jun 09 2024 Mon Jun 10 2024

Lisa Bovyn ‘I} e

yannick tremblay e 1]

Mayke Gijsen o (]

Ermal Mustafi |I' i

Wei Wei 0

| Yasodha Selvaraj [ 3¢

lliana Nsoka Banbe Q e cae

Lena Owald Q

Yuliia Bezverkha e i

designed to
perfection

e Group bookings

e |[nquiries

e Easy block / unblock rooms
e Split reservations

e Day, week and month views
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built-in
¢ - -
= . intelligence

O O : . B designed to boost your revenues

Good evening

Welcome, here is your property performance

-11.91% -6.19%

53.62% $2848.09 10 rc

Today's occupancy Today's revenue Today's pic

Ow 406-5 ( Economy Bunk in 6 B

RIS aNEn O City demand analytics

o < Thu 30 May, 2024 W — > COmpetltOr price aﬂa|ytICS . _
Ow 308-6 ( Economy Bunk in 6 Bed . Mlddlesex county dally demand trends

Rate suggestions

Rooms Thu 30 May, 24 Fri 31 May, 24 Sat 01 Jun, 24 .

o 3001 i Pick-up and sales trends Today Tomorrow

CONFIRMED T Two Queen Bed Suite v .

, Smart recommenda“ons $155.87 is typical $ 155.87 is typical
< 1 1

On 304-2 ( Economy Bunk in 6 Beg King Bed o P rOd U Ct ed U C at | O n Sess | O n S Usually $131.89 - $191.84 per night Usually $131.89 - $191.84 per night Usually

CONFIRMED

View hotels View hotels

Ow 303-5 (Economy Bunk in 6 B

100 ® Chels.. O icevou (B} @

CONFIRMED
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04 Jun 2024 - 11 Jun 2024 All - 8 - All - BAR,N.. ~ Bulk update Z

Tue Jun 4 2024 Wed Jun 5 2024 Thu Jun 6 2024 FriJun 7 2024 Sat Jun 8 2024 Sun Jun 9 2024

Mon Jun 10 2024 Tue Jun 112

Mixed Room View connected channels

644 64.4 65.8

Connected channels fo >remium Cabin in 2 Bed Mixed Room )
B ¢ 9

Reservation Rates & Inventory

54.74 54.74 55.93
Rate plans
BAR
SEZE Ahs it < Thu 30 May, 2024 v Bulk update [Z] >
Walk in No connected channels
Non-Refundabl Q
57.96 57.96 59.22 eSS B 6 C
Rooms Thu 30 May, 24 Fri 31 May, 24 Sat 01 Jun, 24
Group Rate No connected channels I
Refundable l:' e & Q
SLRe SIS Eh Occupancy 19% 37% 31%
WeeklyRate No connected channels
100 100 s o b Available 57 44 48
Blocked 0 0 0
ixed Room View connected channels
Unassigned 0 (] (o]
59.8 59.8 61.1 62.4 62.4
199.7 199.7 199.7 199.7 199.7 Two Double Bed Accessible v
King Bed Accessible v
50.83 50.83 51.94 53.04 53.04

King Suite Supreme v

One Double Bed v

Two Queen Bed Suite v

King Bed A |

single point
managemen

instant sync with all channels

Robust rates and inventory calendar
Instant 5-second sync with OTAs
100+ channels connectivity

Mobile app (iOS and Android)
Multiple rate plans

Promotions

Bulk rates and inventory updates
Channels comparison



gorgeous
1 booking engine
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modern design and checkout experience

Hotel San Francisco

larket St, S

e SEO-optimized booking engine
e Mobile responsive

e Highly customizable

e Google hotel ads integration

e Real-time sync with calendar

Check-Out
December 9th

Amenities

* Internet/Wi-Fi * On Premise Parking ¥ 12 PM

Search —
Choose your room(s)

Hotel San Francisco

Amenities




elight your guest

magqiclink truly transforms your guest joureny

e self services e self check-in

e room upgrades e 3add-ons

# Self check-in
< Add ons Skip

< Room upgrade options Skip

Welcome, John! .

Can we enhance your stay
with these add ons?

Driving License
Skip the line at the front desk |
C

11234562

cahfgrnlg DRIVER LICENSE f‘_::!“

« 11234562 e

Proceed with self check-in

i
Special gifts

Surprise your special ones, we deliver to your room

King Bed Svuite with view

T e——

Early check-in Late check-out

Room upgrade Add ons +1607 216 7215

John@gmail.com

Santa Monica bikes

20% off on bike rentals

View Itinerary

19808 john dr




Good evening

Your booking.com reviews summary from 12Jun2024 (3]

7.1 7.2 7.5 7.7 7.5 7.6

Review score Facilities Clean Location Comfort Value
Our Al system analysed your booking.com reviews for last 60 days and summarized positives and negatives.
360 HOS
Positive feedback Negative feedback
@ Guests appreciated the cleanliness of the rooms, comfortable beds, hot Some guests were disappointed by the absence of breakfast, noise
water supply in shower, friendly staff, quiet environment, nice location, disturbances from other guests, and expressed general disappointment
adequate amenities, easy check-in/out process and great value for the without specific reasons provided.
price.

Al-based
reviews &
messages

reply to guest messages and
reviews using Al

Auto replies to reviews

Al-based positive and negative
review summaries

Instant message replies to Airbnb,
booking.com and expedia



integrated POS

one-stop solution for all ancillary outlets

e Restaurant POS

e F&B POS

e Mobile app (iOS & Android)
* QR code/table orders

e [In-room orders

e KOT support

® Analytics and reports

a
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Kaya Spa

te hlice the middle of t
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stations

Arya Continental

X » .v‘/ 3 ~
BN | 3 >
s e & . i
Arya Continental

Continental Fine Dining Restaurant

San Francisco Experiences
Best of the best in San Francisco Bay Area Yo Flexible Work Spaces

léxible Work Spaces

Enjoy your workation with our flexible work

San Francisco Experiences

3 + ~f +h hact ey Era
es v the bes san Fran




smart
housekeeping

HouseKeeping Grid HouseKeeping Charter Out Of Order Report Staff Assignment

HouseKeeping Admin ' All Rooms

HouseKeeping Admin is a special user that can view all room status.

4 ( Housekeeping h

[] L] L CLEAN 43 CLEAN OCCUPIED 1 DIRTY 3 DIRTY )
10 218 22 10 e Dirty and clean room management
| Mark it Dirty [ ] Mark it Dirty [ ] Mark it Dirty iter Roome Mark i (] BlOCk / Unblock rooms
Two Double Bed Accessible King Bed Accessible One Doublg
® Housekeeping charters
D st e or oy, ® Real-time notifications
[ ] Mark it Dirty Mark it Clean | Mark it Clean \ Mark i .
e Staff assignments
o1 - - b s 10311 ¢ * Mobile app (i0S & Android)
] Mark it Dirty (] Mark it Dirty (] Mark it Dirty | Mark i
108 109 110
27 28 29 31A
111 112 113
114 116 117
118 119 120
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Property reports

Front desk report

Payment reports

Service reports

Tax reports

POS reports

Log reports

Booking engine reports

Customers reports

Channel manager reports

Direct billing reports

Customized reports

Expense reports

Master report

Room revenue report

Shift report

Room bookings report

Night audit report

BAR pricing report

Flash manager report

Today Month To Date

Occupancy

Sales report

Year To Date

44 2 3% Maximize your occupancy by adjusting
seasonal rates, check our dynamic

price tool.

Rooms sold
Room revenue
Taxes

Payment collected

897
$78682.47
$11507.31
$89313.01

~

p
$87.72 $38.80
Average Daily Rate Revenue per available
(ADR) room (RevPAR)
\¢

Payment Details
Cash

Gateway

Others

Total

$13913.37
$75399.64
o)
$89313.01

360°
data
intelligence

® 50+ reports

e Customized reports

e Report schedules

e Automated night audit

unlimited data storage

Easy download options

Integrations with accounting systems



Connect Online
Booking

Y Hotels.com™

Y Expedia’

QQO0dJdQ

S o000 :
Seamlessly connect with leading online trlvago

travel agencies (OTAs) to maximize .

your bookings and revenue. Our platform Bﬂﬂklng.(:ﬂm
ensures real-time synchronization

across multiple channels, preventing

overbookings and streamlining operations

@ airbnb

Packed with All Essential OTAs



it's easy, modern and innovative

380 .
HOSPITALITY -

~ D

Wm @

Edit Detalls

Wag Hill Lodge & Spa

@ v tz
Amenities

.

Manage room type




Thank You

www.360hospitality.co
info@360hospitality.co

+679 999 4904

360 Hospitality ‘ Fiji ‘ Suva



